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360° Quality: Philosophy and Action 
GEFIT has consistently embraced, implemented, and monitored its ambitious 360° Quality project. 
This vision is realized through a proven formula: strict adherence to procedures and a commitment 
to continuous improvement. 
By dedicating human, technological, and financial resources to this challenge, the Company 
distinguishes itself with a concrete and systematic approach. This is achieved through the adoption 
of the Integrated Quality and Environmental Management System, fully compliant with UNI EN ISO 
9001:2015 and UNI EN ISO 14001:2015 standards. 
An Integrated Policy for the Future 
The Integrated Quality and Environmental Policy is founded on forward-looking strategies and an 
uncompromising commitment to excellence: 

1. Exceeding Customer Expectations – Our global reach drives product diversification and 
active participation in international markets, positioning us as a strategic and reliable 
partner wherever our customers operate. 

2. Total Regulatory Compliance – We rigorously identify and adhere to all applicable laws, 
regulations, and requirements. 

3. Environmental Protection and Prevention – We proactively identify hazards, anticipate 
risks, and implement measures to prevent accidents and mitigate environmental impact. 

4. Sustainable Technological Innovation – We invest in processes that reduce environmental 
impact through innovation and advanced digitalization. 

5. Training and Awareness – We engage our staff in training and awareness programs, 
empowering them as key contributors to environmental protection and corporate 
excellence. 

6. Communication and Inclusion – We foster dialogue with all stakeholders, encouraging 
constructive exchanges internally and externally to achieve true environmental and social 
sustainability. 

7. Operational Excellence – We operate with precision and a holistic perspective, addressing 
complexity with competence and recognizing that product quality stems from process 
quality. 

A Responsible Commitment to Quality and Innovation 
This philosophy, which integrates ESG principles as a catalyst for growth, serves as the foundation 
for defining and monitoring corporate objectives. It is shared with all employees and made available 
to external stakeholders. 
Driven by a steadfast commitment to all stakeholders, the Company excels in surpassing 
expectations, embracing change, and continuously adapting to evolving contexts. 
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